
SMILES FOR SENIORS
Santa’s elves from Primary Health Care’s Outreach

team were busy this year delivering smiles to 42

isolated seniors. Christmas Smiles for Seniors has been

bringing smiles to lonely & isolated seniors since 2000,

by giving them a personal and meaningful gift from

their “wish list”. Seniors in need created a wish list and

once the items were wrapped our team of elves

delivered gifts along with 125 frozen meals! 

WINTER CLOTHING GIVE-AWAY
Primary Health Care staff teamed up in November and

into December for their annual give away of winter

clothing to people living in local rooming houses. To

keep our clients warm they gave out over $15,000

worth of winter gear that included wool socks, gloves,

hats, jackets and boots. Making this year's give-away a

huge success!

L E A R N  M O R E  A T  W W W . S W C H C . O N . C A

EXECUTIVE
DIRECTOR'S

REPORT

Somerset  West Community

Health Centre

January 2021

PRIMARY HEALTHCARE

We are thrilled to announce that the Ministry of Health has provided the Primary Care Asthma

Program with $12,100 buy some much-needed spirometry equipment. We are also pleased to share

that our virtual pulmonary rehabilitation services has allowed us to increase our support from local

respirologists.

LUNG HEALTH



We recently held a Seniors virtual information session held in partnership with Somali Centre for

Family Services. An ONHC nurse and multicultural health navigator provided health education,

practical assistance with social services resources for seniors. 43 people attended!

We also worked in partnership with the Ottawa Health Team & Ottawa Public Health’s COVID

Communication Task Force to produce a multilingual video (Arabic/Spanish/Somali/ Swahili/)

informing people about testing availability and encourage individuals to get tested for Covid-19. 
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OTTAWA NEWCOMER HEALTH CENTRE (ONHC)

AFRICAN, CARIBBEAN & BLACK (ACB) SERVICES
We continue to grow our services for the African, Caribbean & Black Communities! Our virtual

sessions are happening every two weeks, with 15-40 participants at each session. Recent session

topics have included immigration issues during the pandemic, emotional distress and coping skills,

and supporting parents and their kids in school. Our team is also busy setting up new partnerships

with community organizations. There are some exciting upcoming collaborations, including an Art

Therapy Group for the ACB community offered in partnership with ACAO, which will begin in January. 

FAMILY, COMMUNITY HEALTH AND HARM
REDUCTION

We had some fantastic socially-distanced

community events to celebrate the holidays and

bring some joy to our communities in December.

Please note that all of these activities took place

before the Province’s lockdown that started

December 26, 2020. 

Ten seniors attended a socially-distanced holiday

party for participants of the weekly bingo

program at the OCH seniors building at 280

Rochester St.  Gifts, gift cards, and lunch were

provided to uplift seniors during a challenging

holiday. 

COMMUNITY
DEVELOPMENT, HEALTH
PROMOTION, AND
ADVOCACY



J A N U A R Y  2 0 2 1

L E A R N  M O R E  A T  S W C H C . O N . C A 3

Community development staff and volunteers in Mechanicsville

prepared 40 gift bags filled with baked goods, gifts, and treats to

Mechanicsville’s John Howard Society supportive housing building.

This was important in creating community cohesion and increasing

residents' understanding of housing first and harm reduction

principles. Additionally, community development staff distributed

boxes of food, and children’s toys donated from Parkdale Food

Centre to residents.

Community development staff also prepared and distributed 60

warm meals, deserts, and children’s goodie bags outside of the

Field House in Laroche Park. 

Picture left to right: Michele Penney, Mechanicsville Community Developer, distributing gifts and meals; halal and vegetarian meals prepared by staff and

volunteers.

We are very pleased to have received $34,442.92 in funding for 2021 from the Community

Development Framework to continue our neighbourhood-based community development work in

Rochester Heights, Mechanicsville, and OCH’s LeBreton community.

ANTI-RACISM COMMUNITY INITIATIVE
We have received $40,000 from the Ottawa Community Foundation to continue our anti-racism

community work and for community development and outreach resources to support neighbourhood

relations in the area surrounding 55 Eccles St.  These resources will help support ongoing community

engagement on anti-racism and developing a workplan from the 2020 Community-Based Plan

developed with community members and stakeholders. 

On November 18th, community development staff hosted a virtual panel discussion and community

conversation “Anti-Asian Racism: The Past, Present and Future” to explore anti-Asian racism, the role

it plays in Canadian White settler society, and building solidarity across struggles for racial justice. 



BUILDING COMMUNITIES TOGETHER REPORT LAUNCH!
The Building Community Together (BCT) project was initiated three years ago to respond to the many
new, large construction projects geared to upper income homeowners and renters in the West
Centretown area and the displacement of longtime residents due to rising home and rental prices. We
consulted with more than 500 community members over three years. They shared their concern that
the community’s affordability and diversity is at risk. In December, we launched a report called
Building Community Together: Grassroots Planning in West Centretown that summarizes the
community’s vision – the priorities residents have identified to guide new construction development
and community planning. The Building Community Together report includes 35 recommendations,
many directed to the City of Ottawa and to developers. We hope that residents can use the report
when participating at developer and City consultations when new builds are being planned, and that
this will help to guide SWCHC advocacy efforts related to gentrification and development. The report
was profiled on December 11th in the Ottawa Citizen.

To coincide with the Building Community Together report launch, SWCHC staff and neighbours
planned and implemented a neighborhood outreach effort in early December. 300 goodie bags were
distributed to our neighbours. These goodie bags included an “I Love Chinatown” pin, a season’s
greeting card (with a handwritten message from a neighbour), a resource card about our
homelessness outreach and support services and a magnet promoting our newly released report
Building Community Together: Grassroots Planning in West Centretown. Thank you to our volunteer
David who helped us pack and distribute the bags, Mandy who helped distribute, Advocacy
Committee and Board members Drew, Alex, Iman, Ria, Jeff, Samia, Stacy, Kate and Sally for
supporting the card writing and bag distribution. 
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The December Steward’s Table December meeting included presentations from Ottawa Community
Housing on the Rochester Heights and Gladstone Village redevelopments. The first phase of the
Rochester Heights redevelopment will be ready for tenant occupancy in August 2021. Funding has
been secured for the second phase of the Rochester Heights redevelopment and Gladstone Village.
Construction will begin in 2022 and will take 18-24 months to build. There will be approximately 750
units in the second phase of Rochester Heights and 1050 units in Gladstone Village. The unit sizes
are still unknown. 
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HARM REDUCTION

VOLUNTEER AND STUDENT PROGRAM
We received 4 tablets through the Virtual Care Program to support community members to be able to

participate in activities virtually. We are starting a new and final cohort of Peers Helping Peers. The

program will run from January -March 2021 and will focus on training residents from Mechanicsville

and West Centretown to engage virtually and volunteer.  The original Peers Helping Peers cohort

continues to meet and volunteer virtually. 

Income Tax Volunteers continue to file taxes for SWCHC clients using a modified pick-up format.

Senior Volunteer Tax Preparers have been able to support a number of clients to file complex returns

for up to 10 years. 

YET KEEN SENIORS DAY CENTRE
With the support of the Peers Helping Peers OTF funding, Yet Keen conducted Santa visits in early

December over three days to allow isolated seniors to meet with staff and their peers on Zoom.

Members sang Christmas carols all day on Zoom under the lead and coaching of the English class

senior volunteer to show their care for one another as we went to different locations. The feedback

from the members and caregivers were extremely positive.

Our statistics show that since the beginning of the pandemic, attendance to Yet Keen's virtual

programming is over 3,500. The hit rate to the Chinese exercise videos we uploaded to our blog is

over 14,000. Close to 80 unique individuals have participated in either online or phone programs

since March 2020. This includes some non-members who have called into our phone programs by

referral. This shows how eager the seniors in the community are to look for connections during this

time, and how many of them have managed to stay active. 

We are thrilled that United Way funding has been granted $23,000 in funding to Yet keen outreach

for the upcoming year.  year 2021: $23,000 to support Yet Keen's outreach program.

CONSUMPTION AND TREATMENT SERVICE
We are pleased to share that we received short-term LHIN funding for the construction of self-

contained consumption pods, indoors and outdoors in our courtyard, to enhance our ability to

provide isolation consumption spaces in the event of a second wave or outbreak. Having a self-

contained outdoor isolation booth will have the extended benefits of a place for clients who have

behavioural challenges to use in a solo-space.

CHILDREN & YOUTH
With the most recent lockdown we have shifted the After School Programs and all EarlyON

programming back to virtual sessions. Our Headstart programs continue to operate as per usual!



We have seen the return of strong benzodiazepine contamination in the drug supply. Our team has

become seasoned at detecting and responding to the mass-effect of overdose and emotional

dysregulation that benzo contamination causes in the community, and we took measures to contain

the effects when this occurred over the holidays.

SAFE SUPPLY (SS) & OPIOID AGNOIST THERAPY (OAT)
The SS/OAT clinic has now reached it’s projected maximum patient load of approximately 80

patients! The clinic operations are running smoothly, supported by a recent space move for staff to

enhance operational flow. We have learned from the partnership lead agency Pathway to Recovery

that Health Canada has invited Safe Supply projects to apply for a two-year renewal, which will be

submitted January 15, 2021. We are very pleased and hopeful about this news!

CASE MANAGEMENT & EVENING OUTREACH
The homeless outreach, NESI and DOPE teams continues to be very busy! Homeless Outreach or

DOPE now stops in nightly at the St Luke’s evening drop-in, and continue to work hard in responding

to nighttime crises and moving forward case management during the day. The NESI, Homeless

Outreach and Safe Supply harm reduction/case management staff continue to have weekly

department case management meetings with the Salvation Army Housing Response Team. We have

received LHIN funding to hire key positions to provide enhanced COVID response supports to the

harm reduction client community, both onsite and based in rooming houses. 

RESPITE CENTRES
We received LHIN funding to support our deployment of Harm Reduction Workers to the Tom Brown

Respite Centre until the end of March 2021, and have also been able to enhance service hours to 7

days/week. Our Harm Reduction staff provided training on harm reduction and overdose response to

other Respite Centre staff early on in the partnership, with good response.

AFRICAN CARIBBEAN & BLACK (ACB) ANONYMOUS HIV TESTING & PREVENTION
This month we launched the Ride 2 Test program that provides ACB people in Ottawa with

assistance to their rapid anonymous HIV testing appointments. Clients who require this service

can reach out to the ACB HIV Prevention Strategy Worker, Lydia Collins (lcollins@swchc.on.ca)

or the Rapid Anonymous HIV Tester (kprempeh@swchc.on.ca) to set up an appointment and

coordinate their transportation. We held several virtual events this month, including a Durag

Discussion on queering sexual health, a game night, and our second annual Black Queer Excellence

event was held in partnership with MAX Ottawa, Capital Pride, and Aids Committee of Ottawa

DONATIONS FROM OUR COMMUNITY!
In December, the Ottawa Chinese Alliance Church (OCAC) used their Christmas Gift Drive to provide

emergency supplies to many of our vulnerable and street-involved clients. We were overjoyed to

accept donations of outdoor winter wear, hot paws, toiletries, towels, gift cards, and more. These

donations were given out to clients throughout December, and we were particularly touched by the

many handwritten notes that were attached to the gifts. We are so grateful for their generosity and

support!
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