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130 doses given to visitors of the Tom Brown Respite

Centre, which services street-involved communities

121 doses provided to homebound clients and their

caregiver through our mobile clinic 

66 doses delivered at an on-site micro clinic 

We've worked on door-to-door vaccine initiatives in

numerous apartment buildings within hot-spot areas 

We supported a Manotick drive-through clinic where 300

doses were distributed

COVID-19 VACCINATIONS IN OUR COMMUNITIES
Our Primary Health Care team continued low barrier COVID-19

vaccination efforts across the city! In partnership with Ottawa

Community Health Centre, Ottawa Public Health, the Ottawa

Health Team, and Ottawa Innercity Health, our team has

supported multiple vaccine clinics. Here are some highlights:

COVID-19 VACCINE INFORMATION EVENTS FOR
OTTAWA'S BLACK COMMUNITIES
Primary Health Care’s Dr. Flavia Sendi-Mukasa participated in

two community events to answer the Ottawa Black

community's questions about covid-19, with the goal of

decreasing vaccine hesitancy. In partnership with the Ugandan

Association of Ottawa and the African Canadian Association of

Ottawa, these virtual events got the attention of close to 150

participants from across the city with positive feedback!



RESEARCH AND QUALITY IMPROVEMENT COLLABORATION - SPIDER
In partnership with the Bruyere Research Institute and the University of Ottawa, our Primary Health

Care practice is embarking on a research and quality improvement collaboration to improve care for

seniors. With many seniors living with multiple chronic conditions they often may be taking

medications that are not beneficial. This study aims to assess whether a structured process

informed by data, evidence and research (SPIDER) will help improve care for seniors who are taking

several drugs by reducing potentially inappropriate prescriptions. This 4 year study will also

evaluate whether clients and their primary care team are satisfied with the process and whether it

reduces care costs.

BRINGING CALLIGRAPHY CLASSES TO OUR
COMMUNITY
The first round of the Chinese Calligraphy

Workshop ran from March 2nd to April 27th, 2021.

There were 20 participants registered: 17

participants were over the age of 75 and 2 of them

were homebound seniors due to their age and

illness. Learning and practicing calligraphy helped

both develop a new hobby and to use their hands

and brain in ways that supports health and

wellness. We heard from participants that the

sessions and home practice helped them focus and

relax, especially during the pandemic. One Senior,

who suffers from sciatica, mentioned to the

facilitators that he forgot his pain when he focused

on each stroke and kept on writing. 

M A Y  2 0 2 1

L E A R N  M O R E  A T  S W C H C . O N . C A 2

OTTAWA NEWCOMER
HEALTH CENTRE
SUPPORTING SENIORS DURING RAMADAN
ONHC Somali multicultural health navigator

partnered again this year with JFS to support the

preparation and provision of meal delivery during

Ramadan. Meals were prepared for both suhor

and iftar (early morning meal and breaking of fast

meal) for isolated seniors who didn’t have the

ability or capacity to join others during Ramadan

as the provinces remains under a stay at home

order. Over 60 seniors were support through this

initiative and meals were deliver to clients door

steps for the 30 days of Ramadan.

MENTAL HEALTH & COUNSELLING
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FAMILY, COMMUNITY HEALTH AND HARM
REDUCTION
COMMUNITY DEVELOPMENT, HEALTH
PROMOTION, AND ADVOCACY
Throughout the month of April we have been working

closely with Parkdale Food Centre to distribute warm

meals and produce to families in LeBreton Flats.

About 30 families receive meals and produce weekly.

We have been focusing our efforts on supporting

families who are self-isolating due to Covid. We have

seen an increase in families with Covid during the

month of April. Staff have been ensuring those

residents have access to basic needs during this time. 

Through a partnership with Good Food Box we have

been distributing either a small box which contains a

variety of 4 to 6 different fruits and vegetables, or a

large box which contains a variety of 8 to 10 different

fruits and vegetables. We have been topping up the 

Good Food Boxes with other items donated from Food Rescue. Throughout the month we served 100

isolated seniors and families in 7 neighborhoods (Hilda, Mechanicville, LeBreton Flats, Rochester

Heights, Gladstone, and Wellington). 

We have successfully distributed 14 Chromebook to families who have been struggling. Residents told

us that this will drastically improve their quality of life and enable them to connect and access

services. We are currently working on connecting families and seniors to affordable internet options.

The Rochester Heights Community House also received 10 Chromebooks through the Community

Development Framework to distribute to residents.

CBA FOR A BETTER OTTAWA - NEW THREE YEAR PROJECT
SWCHC received a three-year grant from the Ottawa Community Foundation to continue its work on

advocating for community benefits in the context of increased development and gentrification. The

project is a partnership between SWCHC and the Ottawa Community Benefits Network (OCBN), of

which SWCHC has been a founding member. The primary goal of the project is to advance a

community benefits agreement (CBA) approach in the West Centretown area and more broadly in

Ottawa through the OCBN. One of the work areas includes the development of a Community Benefits

Framework for West Centretown to help enable community benefit outcomes to be negotiated into

new development projects. In partnership, we will also continue to advocate for a CBA for LeBreton

Flats and in other major developments, as well as continue work on the CBA pilot for the Joint

Facilities Project City and Library and Archives Canada, and advocate for a CBA policy and framework

for the City of Ottawa.



VOLUNTEER AND STUDENT PROGRAM
In December, we received a request from the Harm Reduction Team to seek donations for warm

winter footwear. We developed donations outreach material and engaged a volunteer to do targeted

donations outreach. Initially, the project was met with limited success. Almost all businesses were not

able to contribute. In mid-March, we were contacted by Globo to ask if we would be willing to receive

a donation, which included 49 pairs of women's footwear and 6 pairs of children's boots. This offer

was directly tied to the volunteer outreach in early January.  

The Income Tax Program for 2020 is winding down. To date, 159 individuals have registered through

the program, with clients filing anywhere between 1-10 years of tax returns. We have a team of

dedicated and seasoned tax volunteers that have taken the lead with supporting some of the most

complex tax cases and enabling communication with the Canada Revenue Agency. These cases take

months to file. In more than one instance, the filing of multiple years has led to unleashing significant

benefits ($20,000 and more). These volunteers have significantly built our capacity and knowledge as

an organization to support some of the most vulnerable. 

YET KEEN SENIORS DAY CENTRE
Our program's digital equity work is featured in the "Success Stories in Action" on Ontario Mental

Health & Addictions Virtual Care Collaborative portal. Yet Keen moved on April 30 to its new location

at 755 Somerset St. W. Renovations for both the lounge area and the main office are completed!

We've received funding from Canada Summer Jobs to hire a youth for 10 weeks starting June 2021,

28 hours/week.

Yet Keen has continued to share accurate information about vaccination to the seniors to help reduce

vaccine hesitancy. A members' meeting was held on April 21 where those who have received their first

shot were invited to share their experience of booking, visiting the clinic, getting vaccinated, and any

side effects they might have experienced. It was a successful session which familiarized other seniors

with the process, and encouraged them to share their knowledge and experience, and how they felt

about vaccination as well. 
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HARM REDUCTION
SUBSTANCE USE SERVICES
In April we experienced the death of

Carl Reinboth, one of our Harm

Reduction Outreach Workers. Carl was

a longstanding worker and member of

the harm reduction community, working

at SWCHC for almost 7 years. He is

remembered fondly by his many

colleagues within Somerset West and

throughout Ottawa, and by the

multitude of clients he supported

throughout the course of his work.

https://www.eenetconnect.ca/topic/ontario-mental-health-and-addictions-virtual-care-collaborative-is-collecting-success-stories-in-action-highlighting-organizations-who-are-working-to-reduce-the-digital-divide?reply=382443729492494442#382443729492494442


CONSUMPTION & TREATMENT SERVICE
We have been approved for construction of our CTS Isolation Booths! Construction on 2 self-enclosed

consumption booths inside the CTS will start in the coming weeks. This will provide enhanced safety

during COVID and also in the long term provide better ability to manage clients with behavioural

challenge who need to use in a solo space. This is modelled after the success that Ottawa Inner City

Health has had with their 'penalty box' solo booth.

While construction is underway we will operate temporarily out of the New NESI and courtyard space

as we did last summer. 

Once indoor construction is completed, we will return to our indoor operations and construction on an

outdoor isolation trailer in our courtyard will commence. 

Overall we will have 4-5 isolation space capacity to dramatically enhance our capacity for COVID and

behavioural needs, adding a significant tool to our tool belt in managing the safety and security of the

service, which we are confident will decrease client escalations and conflicts.

ANONYMOUS HIV TESTING
This month, we provided consultation on an advertising campaign to increase PrEP uptake in the

province, facilitated by the Ontario HIV Treatment Network.
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CHILDREN & YOUTH
Our team is thrilled with recent renovations to 755 Somerset St W! We continue to offer our After

School Program online, as required by the Ministry of Education. 


