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PRIMARY HEALTHCARE
SMILES FOR SENIORS
Santa’s elves from Primary Health Care’s Outreach team were busy this year delivering smiles to

isolated seniors. Christmas Smiles for Seniors has been bringing smiles to lonely & isolated seniors

since 2000, by giving them a personal and meaningful gift from their “wish list”. Seniors in need

created a wish list and once the items were wrapped, our team of elves delivered gifts to 37 seniors! 

WINTER CLOTHING GIVE-AWAY
Primary Health Care's Rooming House Outreach staff teamed up with the Harm Reduction staff over

four weeks in November for their annual winter clothing give away to clients living in local rooming

houses. To keep our clients warm, they gave out over $15,000 worth of winter gear that included

wool socks, gloves, hats, jackets and boots.  The team looks forward to the opportunity to do this

again next year!
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OTTAWA NEWCOMER HEALTH CENTRE

QUALITY IMPROVEMENT (QI) - TMIST
A team of Primary Health Care providers, along with The Ottawa Hospital and Champlain Regional

Cancer Program are collaborating on a QI initiative.  The Tomosynthesis Mammographic Imaging

Screening Trial or TMIST is a study that compares the standard digital mammogram to a newer

technology called Tomosynthesis, three dimensional imaging. The goal of this study is to assess

whether 3D imaging combined with 2D imaging may be more effective at detecting breast cancer

than the traditional mammography alone. With a focus on disproportionately affected populations

including black women who are more likely to have poor health outcomes. 

SUPPORTING AFGHAN REFUGEES
Ottawa Newcomer Health Centre continues to receive an increase in government-sponsored refugees.

Over the past 5 months, 515 clients have arrived. 76% of arrivals are refugees from Afghanistan

being relocated under the government's mandate. We have been triaging clients addressing urgent

needs and providing primary care access to clients. In addition, we have also seen an increase in

secondary migrants - 148 arrivals.

OUTREACH AND COMMUNITY VACCINE EFFORTS
Community outreach and vaccination efforts also continue. Over 1800 families have been reached via

door-knocking and community canvasing, over 27 outreach events have been carried out in

partnership with OPH and other community stakeholders, and six community vaccine clinics were held

where over 550 people were vaccinated. Seven virtual community education events were hosted to

increase access to reliable up-to-date information in multiple languages. These sessions have, on

average, 70 people participating.

COVID-19 VACCINE CLINICS
In response to the rising Omicron variant,

Primary Health Care team sprang to action

offering seven onsite COVID-19 vaccine

clinics from Dec 20-30, giving over 700

vaccines! The team continues to offer daily

vaccine clinics for the month of January.

LUNG HEALTH
The Lung Health staff are working hard to meet the demands of the program as they return to the

same level of service offered prior to the onset of COVID-19. Our team of dedicated Respiratory

Therapists are seeing clients for in- person and virtual appointments. Our team of Physiotherapists

offering Pulmonary Rehabilitation, are looking at ways to bring more clients on site in a safe manner

while continuing to offer virtual options to those who are not able to attend in person. We continue to

work closely with the Ottawa East Ontario Health Team to expand access to Lung Health Services in

the east end of Ottawa and Orleans.
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FOOD SECURITY
In 2021, Community Development staff initiated a Food

Drop-in program that ran once per week from August-

December for residents of 280 Rochester and 865

Gladstone. Fresh produce was donated from Parkdale Food

Centre, Food Rescue, Good Food Box, and Dalhousie Food

Cupboard. Residents were able to attend the food drop-in

program and select their choice of fruits, vegetables,

bread, dairy products, desserts, frozen meals, and other

items. On average 60 residents would attend the drop-in

for the 14 weeks it was running. This was a profoundly

impactful program for seniors who could not travel to

grocery stores during the pandemic. 

Our team also delivered food to residents with disabilities,

isolating with COVID, or experiencing other barriers to food

access. Community development staff also worked with the

Dalhousie Food Cupboard to support food bank deliveries

when needed.  

COMMUNITY DEVELOPMENT
A socially distanced holiday party was hosted with 25

seniors in collaboration with Rochester Heights Community

House, OCH, and the 280 Tenant Association. Gifts, gift

cards, and lunch were provided to uplift seniors during a

challenging holiday. Many seniors mentioned challenges

with isolation during the winter and holiday period. In

2021, seniors contributed 288 volunteer hours in the Bingo

program. 

Our team in Mechanicsville engaged community members

to volunteer and prepared 40 gift bags filled with baked

goods, gifts, and treats to John Howard Society of

Ottawa’s’ Enhanced Supportive Housing Programs. This

was important in creating community cohesion and

increasing residents' understanding of housing first and

harm reduction principles. 

COMMUNITY DEVELOPMENT, HEALTH
PROMOTION, AND ADVOCACY

FAMILY, COMMUNITY HEALTH AND HARM
REDUCTION
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This team also delivered 100 food

hampers assembled through the

Good Food Box. Residents in

Burnside and Allard Place

received hampers based on their

family size. Hampers were

distributed in partnership with

Rochester Heights Community

House, OCH, and volunteers from

Hope Worldwide Canada. 

Motion and Martial Exercise Class

Line Dancing

Haircut services

VOLUNTEER AND STUDENT PROGRAM
One volunteer supported SWCHC staff to enter 160 Christmas Exchange applications into the Caring

and Sharing database, to receive support through this program.  

The Income Tax Clinic program applied and received a small grant from the Community Volunteer

Income Tax Program (CVITP) for up to $500. The organization’s participation in the CVITP supports

members of the community with filing their income tax and benefit return.

 

The Third Space for Belonging and Community Connections Fundraising Campaign has officially

launched! The goal is to provide an inclusive public space that will promote a sense of belonging,

community connections, and allyship. For a brief description and how to support this campaign, visit

the Donate page on SWCHC’s website.

YET KEEN SENIORS DAY CENTRE
Starting in November, Yet Keen began offering a combination of virtual and in-person programming,

including the following in-person programming/services: 

Yet Keen has moved forward with a mandatory vaccination policy. Most members are vaccinated. We

are making an effort to stay closely connected with unvaccinated members to minimize the impact of

social isolation. Yet Keen's centre re-opening in the fall attracted some members who did not renew

membership in the past year to return, as well as some new members. Starting in January, Yet Keen

has temporarily paused in-person programming to ensure the safety of members. 

Yet Keen is participating in the Links2Wellbeing Social Prescribing for Older Adults Project in the

coming year, formalizing the referral process from SWCHC PHC to Yet Keen. There is potential to

expand the initiative to receive referrals from other Community Health Centres as well in the future.

ROCHESTER HEIGHTS COMMUNITY HOUSE
The Rochester Heights Community House received a one-time donation through the Community

Foundation of Ottawa to support Food Security work. 

https://www.swchc.on.ca/donate


ANONYMOUS HIV TESTING
This month, we collaborated with the African Caribbean Council on HIV in Ontario for “Tis the Season

to get Tested”, an online event which discussed STBBI testing and treatment. 

HARM REDUCTION DEPARTMENT
Ottawa Public Health and Somerset West CHC are launching a web-based application that will allow

for the entry and collection of all Needle and Syringe, Safer Inhalation and Naloxone statistics for

regional harm reduction distribution partners. Neo 360, known simply as NEO, is provincially

mandated by the Ministry of Health and Long-Term Care to all Public Health Units across the province

of Ontario. The goal of NEO is to streamline data collection and reporting throughout the province.

Our harm reduction programs have been piloting NEO for 2+years. Since November, we have

oriented and onboarded 14 safer inhalation program partners onto NEO as phase 1.
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CHILDREN & YOUTH 

HARM REDUCTION

Through a partnership with the Shoebox Project, our C&Y program was able to receive 40 shoeboxes

for our clients and families. The Shoebox project supports community members to assemble gifts and

essential items that any woman might enjoy, and include a warm greeting or message of support. 

Community Legal Service of Ottawa honored Ottawa's

harm reduction workers at their Annual General Meeting

on November 16th by giving them their Catherine

O'Connell Community Champion Award. Leah Bell was

nominated by the team to represent SWCHC Harm

Reduction Workers at the event and she gave a beautiful

speech upon receiving the award. They've sent a lovely

framed copy of the certificate which is pictured along with

Leah in the attached photo. They also made a donation of

$150.00 to the SWCHC harm reduction team, which the

team can decide how to spend.

THANK YOU SPARKS STREET BIA!
We are so grateful to the Sparks St. BIA for donating

$250 to our DOPE Response team as part of Sparks

Gives! Sparks Gives endeavours to support the needs of

our local community by providing funding to help

organizations that passionately work to improve the lives

of those in the closely surrounding community of Sparks

Street.


